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2 milion

zakazniku globalné

44 000

zakaznikd
po celém svéteé

150

zemi
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KONICA MINOLTA IT SOLUTIONS CZECH
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Podnikové
aplikace
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EE Microsoft

Managed Partner
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POMUZEME VAM S DIGITALNi TRANSFORMACI

Podnikové systémy
(ERP)

Business Central
Supply Chain Management

Dynamics 365 Customer Service
Dynamics 365 Marketing
Dynamics 365 Sales

Bm Microsoft 365

Finance Automotive CRM
Fleetman -
INTELLIGENCE
— @ Azure Za kéZkOvy VYVOj
o cni Power Platform
KOQZUItacnI Dataverse ,Netl Azure
sluzby Microsoft Al
TECHNOLOGIE: M365, Azure, Dynamics 365 Power Platform

Power Platform, Cloud migration
BUSINESS: Customer
engagement, Regulatory,

Project delivery, Copilot
SECURITY: Cyber Security, NIS2
LICENSING

Enterprise Content
Management

ABBYY, Nintex,
SharePoint, Power Platform

Digitalni prodej rc@é

>




MAME ZKUSENOSTI Z NAROCNYCH OBORU
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VYBERTE SI SVEHO COPILOTA oA MINOUA

COPILOT FREE COPILOT IN

- | " COPILOTPRO |
'COPILOT FOR ! Patsonal se adition \3 Generative Al chat | FABRIC
| SECURITY | [ COPILOTFOR of Copilot available |1 | _ based on Bing Copilot for Power
Security assistant | MICROSOFT 365 ' in the web and j Ea;a'lb'eé"vshe dweb' anFabﬁcéoso
\ for Azureand | ) J Office apps. . ge an iNCGows. ’
| Microsoft 365. / Copilot being a part g\ .
~—rr of Office 365 apps —
— and Microsoft 365 COPILOTIN
environment. 4 71 POWER M
errrorrr s PLATFORM ‘ f _-cop"_o'r .‘
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—————————————————— m' m { !
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E‘ \ Microsoift Azure || COPILOT FO
ooy | services. i SERVICES
| .
L ﬁ“-,‘?_“_.jj‘:'.‘ﬂ‘ Dedicated and
ARLLRREY \/ J/ \ complex Copilot
for business.

COPILOT IN

~_ |cOPILOTFOR |
| ) | SALES
DESIGNER Al

msssiartin N [PREMIUMADDONSE | CORILOTIN _ §}  fGrmHuB coPiLOT )
M'cros_on Azure Al Assitant in Premium N . x Code Al assistant ; : < ‘
admin work. Add-Ons, like: Copilot available as avallable as an.add FEATURES | | Dedicated Copilot |
SharePoint Premium, a part of Dynamics on for GitHub and H for Sales team. |
Viva Premium, Planner 365 CRM and ERP Visual Studio e g
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AARARTAY
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e products
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Propljéeno z OFFICE365ATWORK.COM



MICROSOFT COPILOT

Microsoft Copilot

Je nastroj pohanény umelou
inteligenci, ktery spojuje velké
jazykové modely (LLM) s daty

v Microsoft 365 a v podnikovych
aplikacich.

Zvysuje produktivitu tymd
a jednotlivct s odpovidajici Grovni
zabezpeceni informaci a dat,

soukromi a dodrZovani predpisu.
UmoZnuje pracovnikim posun ke
slozitéjSim ukolum, vyzadujicim
vysokou miru usudku.

. BéZné, nenaroc¢né na usudek

—_ =
=

IKONICA MINOLTA

. Komplexni, naro¢né na usudek



PODSTATA VYUZIVANI COPILOT VE FIRMACH

Indexovani firemnich dat
a zajisténi jejich dostupnosti pro
Copilot

Copilot odpovida na real-time
dotazy do vasSich podnikovych
aplikaci

Kontrola pFistupu se striktnim
zajisténim pristupu k datim na
zakladé opravnéni

Vase interni
systémy, jako

® Databaze se
zaznamy

® Vlastniinterni
aplikace

e Microsoft Copilot napojeni na

Customizatio™

(

IKONICA MINOLTA

Aplikace tretich
stran, jako

® ERP, CRM, HCM

@ Projektovy
management

® Datoveé sklady




Microsoft 365 Apps

E @ O

Microsoft 365 Copilot
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Azure Open Al
instance is
maintained by
Microsoft. OpenAl

Customer data is
not stored or used 4
to train the model

Large Language

Grounding

Microsoft Graph

e 7

Your context and content

emails, files, meetings, chats,
calendars and contacts

Semantic
Index

Groundmg

Customer Microsoft 365 Tenant .

Model e
model.
Modified A
OpenAl
@ —

response

RAlis pedormed
on input prompt
and output results

Data flow (i = all requests are encrypted via HTTPS)
0 User prompts from Microsoft 365 Apps are sent to Copilot

@ Copilot accesses Graph and Semantic Index for pre-processing
@ Copilot sends modified prompt to Large Language Model

Q Copilot receives LLM response

@ Copilot accesses Graph and Semantic Index for post-processing

@ Copilot sends the response, and app command back to Microsoft 365 Apps
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COPILOT (Al) PRO VESKERE POTREBY VASI FIRMY

>

SloZitost

vytvoreni Al InZenyfi
a udrzby
IT & Pokrocili .
Visual Studio Azure Al Studio

Tvorba Copilot( Tvorba nebo Uprava
. . a jejich rozsiteni na vlastnich Al modelu,
Copilot Studio miru, s vyuZitim orchestrace
Graficky nastroj pro Teams Toolkitu komponenty,
vytvareni Copilot testovani a Skalovani
UZivatelé (dostupné komukoliv) a jejich rozsireni na
miru
Copilot Copilot zaloZeny Copilot
pro M365 na roli rozSifeni
Kazdodenni Pomocnik na RozSifeni funkénosti
produktivita miru pro finance, o hotové doplriky
. zaméstnanc(l prodej, servis z aplikacniho
Pripravenost a dalsf obchodu

k pouziti




COPILOT (Al) PRO VESKERE POTREBY VASI FIRMY

Kup a
pouzivej

Vytvor a
pouzivej vlastni
Copilota
rozsireni

Vytvor a pouzivej
vlastni Al feseni

Copilot pro
Microsoft 365

Copilot zalozeny
na rolich

Copilot Studio

Visual Studio

Azure Al Studio

Scénar / cilova skupina

Bézni pracovnici a zvySeni
produktivity s Copilot

Obchod, Servis, Finance, bezpecnost
a dalsi

Tvorba vlastnich Copilot( a jejich
rozsifeni, pravidla ddna Microsoftem

Tvorba vlastnich Copilot( a jejich
rozsireni, integrace do vlastnich
reseni, plna kontrola zdkaznikem

Tvorba a nasazeni Al model( jako
zakladu pro vlastni Copiloty nebo Al
reSeni

Moznosti rozsireni

* Copilot rozsireni z trzisté
* Moznosti rozsifeni v SharePoint

a s Copilot Studio

= Azure Al Studio: Vlastni modely, vazba

na zdroje informaci

= Visual Studio: Tvorba vilastnich

konektord a API

= Azure Al Studio: Al modely, vazba na

zdroje informaci, odpovédna Al

* Microsoft Fabric: Trénovani modelu

na vlastnich datech

* Microsoft Fabric: Trénovani modeld

a vazby do vlastnich dat

II

IKONICA MINOLTA

Cas/usili

Z4adné — funkénost out
of box

Nizké — zdatni tvlrci, IT
a profesionalni vyvojar

Stredni az vysoké — pro
profesionalni vyvojare

Stredni az vysoké — pro
Al inZenyry



MICROSOFT COPILOT

Kde dnes zacnu?

(

IKONICA MINOLTA

Prodej

¢

HR

2 9 @ warketing

Zvysit obrat

Optimalizovat naklady

7 Ve 7 qe Ve

Zvysit zapojeni lidi

Pravni ‘

oddéleni

‘ Finance

Zakaznicky servis



Top 10 napadu jak zacit
s Copilotem pro Microsoft 365

Zakladni dovednosti pro nove uzivatelé

L
Shrnuti schiizky

— Dovolte Copilotu sledovat
klicové body a Ukoly béhem
schiizky, abyste se mohli
nerusené soustredit

VytvoF navrh emailu s
poznamkami ze schizky

o

Dej mi par napadu
pro ...

— Podporte svoji kreativitu
napady od Copilotu

Navrhni 10 slogan(
na zakladé dokumentu

1

chy 2

Shrnuti emailového
vlakna

— Rychle zjistéte vsechny
informace z dlouhého
emailového vlakna

Klikni na tlac¢itko "Shrnout"

7

Pomoz mi napsat ...

— Nastartujte kreativitu a piste
jako profesional pomoci navrhu
vytvofeného béhem par vtefin

Vygeneruj 3 zplisoby
jak popsat [x]

\ 4

Navrh emailu

— Personalizujte ton a délku
zpravy

Napis$ email pro [jméno] s
informaci, ze projekt X bude o
2 tydny opozdén. Napis vse
kratce a neformalnim ténem.

O

Co se zminilio ...

— Pokud si nepamatujete, kde
se kdo o ¢em zminil, nechte
Copilot provést prizkum

Co se zminil [jméno]
na téma [projekt] ?

3

8

O

Shrnuti dokumentu

— Dostante se primo k véci
pomoci shrnuti dlouhého
dokumentu, naleznéte
relevantni informace

Vytvor seznam klicovych
bodl z tohoto dokumentu

Uprava obsahu

— Mate-li méate hruby navrh
napadu, pfeménte ho na
plnohodnotny dokument a
nasledné zménte jeho
délku a ton

Prepiste pomoci Copilotu

4 O 5

Rekni mi vse na
téma / o projektu
— Ziskejte statistiky a
informace z rliznych zdroj{,

abyste se mohli rychle
dostat do tempa

Napi$ co je nového na téma
Projektu X a seskup to podle
emaill, zprav a soubord.

9 o

Preklad zpravy

— Ve svété, kde podnikani je
¢im dal tim vic mezinarodni
zélezitosti, je dllezité umét
Cist a psat v jinych jazycich

10

Preloz nasleduijici text
do francouzstiny
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KUDY TUDY NA o
SCENARE PRO COPILOT

o ==
) ==

Procesy a KPI Scénare podle role Adopce
|dentifikace procesl a KPI, se |dentifikace scénarl podle roli a Adopce do kazdodenniho fungovani
kterymi nam muze Copilot pomoci. cinnosti, ve kterych Copilota

uplatnime.




KLICOVE PROCESY PODLE ROLE VE FIRME

Prode;j

Samoobsluzny prodej
Generovani lead(

Tvorba nabidek
Vyjednavani &
uzavirani

Post-sale, follow-up
& upsell

Prodejni analyzy
& planovani

Marketing

Pohled na zakazniky
& strategie

Generovani poptavky

Tvorba obsahu

Realizace kampani

Analyzy trhu

Personalizace

Podpora prodeje &

vyhodnocovani

Finance
Quote to cash (Q2C)
Zaznamy a vykazovani
Dané & Majetek

Planovani & analyzy

Rizeni rizik & shody

Procure to pay (P2P)

Servis

Samoobsluzny servis

Rizeni podpory
Diagnostika incidentd

Reseni problému

Pribézné zlepsovani

Pravni

Regulace &
fizeni shody

Uzavirani smluv
Rizeni rizik
Soudni spory
Konzultace

Dusevni vlastnictvi

Poradenské sluzby

9__
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IKONICA MINOLTA

Zapojeni zaméstnanc
Nabor

HR sprava & mzdy

Kompenzace
& benefity

Vzdélavani & rozvoj

Rizeni talentd

HR strategie &
planovani



KPI PRO DANE ROLE

Prodej
Pocet prilezitosti
Velikost projekt

Uspédnost Win : Lost

Udrzeni zakaznik

Primérna sleva nebo
marze

Upsell /
Cross sell pomér

Naklady na prilezitost

Délka prodejniho
cyklu

Doba odezvy

Marketing

Generovani leadt

Naklady na agentury

Udrzeni zakaznik

Naklady na kampané
Naklady na lead
Hodnota znacky

Konverzni pomér

Obrat na
generovanych leadech

Finance

Naklady na financni
sluzby

Naklady na financni
analyzy a audity

Doba prezkumu smluv
Doba trvani uzavérek
Mira shody s predpisy
Presnost planovani
Udrzeni zaméstnancl

Doba obratu zasob

Servis
First Call
Resolution (FCR)

Pocet vyrizenych
hovort

Doba vyreseni
pozadavku

Udrzeni zakaznik(

Pocet otevrenych
pozadavku

Doba do prvni reakce

Primérna doba
hovor(i podpory

Zakaznicka zkusenost
(CSAT)

Pravni

Vydaje na externi pravni
sluzby

Naklady na interni
pripominkovani

Mira shody s normami
Chybovost smluv

Pocet sporti
Pomér vitéznych
spor(

o L
< A

E
T

IKONICA MINOLTA

Naklady na ziskani
zameéstnance

Doba zapracovani
zameéstnance

Naklady na spravu
zameéstnance

Retence zaméstnancl

Demografie pracovni

Naklady na benefity

Spokojenost
zaméstnancu

Uspésnost skoleni
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Copilot scénare pro
Obchod
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PRIDANA HODNOTA COPILOT PRO OBCHOD

& upsell

Generovani leadad ————- > Cilené oslovovani g Pomeér ziskanych / Ztracenych
Naklady na prilezitost
- Vyssi efektivita schlizek ; W
| Y g Doba prodejniho cyklu
|
= | e
%_J‘ Zapojeni zakaznikd ——--—> Relevantni prezentace g Pocet pfileZitosti
|
g_ | Doba odezvy
\— — Rychlost identifikace potfeb g
o | ) Udreni zakaznik
>N
e Vyjednavani & .
[31 uzavirani - > Tvorba odpovidajicich nabidek 9 S Upsell a cross-sell vykony
Velikost projektl
i Poprodejni vyhodnoceni 9 —————
Post-sale, follow-up ' ————> Primérna sleva

————— > Rychlejsi odezvy na podnéty Vyvoj pipeline
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zngNl' PRODE ,l E *’ Identifikace scénara -

pred Copilot S Copilot .

Rucni procesy, které maji za

Generovani nasledek nizkou miru konverze a Cilené vytvareni leadu
leadt vysoké naklady na ziskani leadu. Copilot pomaha identifikovat vzorce v zdkaznickych datech, coz
vede k lepSimu zacileni a vytvarené pfilezitosti.
Nekonzistentni ru¢ni oslovovani a Zlepseni schiizek se zakazniky Reakce na RFP
nasledné kroky mohou vest k Tvorba poznamek, navrhy bodl k diskusi, zobrazeni Efektivni reakce na RFP, rychla analyza pozadavkd,
promarnénym prilezitostem kv(li informaci o zakaznikovi a produktu béhem hovoru. coz umozni vytvoreni relevantnich a kvalitnich
L nedostatku personalizace a nabidek, které odpovidaji potfebam zakaznika.
Zapojeni relevance.
zakazniku o
Obecne nabidky casto Zrychleni resersi zakaznik( a pripravy Prezentace na miru
nezohlednuji konkrétni potreby ., L e . ,
zékaznikd, co? vede k nizéi Shrnuti informaci z webovych stranek zakaznika, Vytvoreni prezen’Eaa prlzpusolbenycvh ,
angaZovanosti nebo pomalej§imu zpravodajskych ¢lank( a vyrocnich zprav, a konkre?run,\ zajmtm a potfebam kazdého
zdUraznéni investi¢nich priorit, cild a vyzev. potencialniho zakaznika

prodejnimu cyklu.

Intenzivni jednani se zakazniky a

spoléhani se na intuici namisto Tvorba nabidek na miru

Vyjednavani o - o - iy S
& uzavirani strategie zaloZene na datech vede Analyza interakci se zékaznikem v pribéhu prodejniho cyklu s vyuzitim internich i
u k prodlouzZeni vyjednavani. verejnych dat a doporuéeni nejlepsich dalsich krok( pro uzavieni obchodu.
Opozdéné follow-zp nebo reakce . , . .
Post-sale ve’::lou K promarnénF))'/m Rychlejsi reakce a zaznamy do CRM Poprodejni rozvoj
FoIIow-up & pfilezitostem, nebo omezené Uzivatel viozi Copilotem vytvorené shrnuti Analyza zakaznickych dat po prodeji za Ucelem k
upseII moznosti nabidnout dalsi prode;j. zakaznickych interakci do CRM. upsellu a cross-sellu na miru.
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TVORBA PRILEZITOSTI V CRM PRIMO Z OUTLOOKU

@ ouscor Q. search B o 0 @ - o X
| A& = Home View Help 2 @ Mot e vt | Newoutlook @D
- [ Dolete v =] Archive  Swoep CgMaveto ~ . & P Quck sieps £3 Read/Uneoad O B~ 2 @- B Y - B © 3

) _ By = o . . . - -
2 v Favorites Focused  Other 2 [EXTERNAL] Inquiry Regarding Specifications [Z Summarize B Copilot "
and Availability of New Coffee Machine Model
3 Inbox (katyreid@outlo. 1~ an Extendt Alborto Burgos
> [EXTERNAL) Inquiry Reg,.. 1345 i = & Soles
£3 Exponses (katyreid@ou. 2 Dear Daisy, ., % Summary by Copiiot  Seves @ vath Sales wisights added & O « L
2 . katyreid
a @outlook.com ‘ Cody Fisher * Alberto Burgos writes on behall of Trey to Inguire about purchasing XL Coffes Machines
> @ Inbo Follaw-up: Proposal for 1307 70 from your company Alberto Birgos
3 . | wanted to follow up on the prop., + They requast infarmation con product details, priong, warmanty and support. defivery Mbeeto Burgos wipinstihoune com
§ timeframe, customer reveas, and any specal offers
7 Drafts S B si >
S ' rookdyn Simmons + They expeess interest in aerangiing & demanstration ot trigl period before finalizing the Add this contact to Salesforce
B sent Iterrs New Lead: Ingquiries fr.,. 1301 PM purchase
I'm excited to share with you the | Owce nuth@sipinestihoue com is a contact, youl get
a # Delated ltoms 5 Go o Sales custames info and rch insghts heve
° Ralph Ecwards
@ €2 Junk Emall Deal Progress; Nogotiatl . 1204 #1a ¢ = New contact
Saved o v Lat’ L (-2 \ - " 3
B Archive Saved westorce  Let's mase sur = Alberte Burgos B « & D:.x:;nr
& © To: @ Daisy Phillips ! ay
» £ Expenses v ° Jane Cooper
tion Reguired. Upda... 11:10 AM Hi Dalay, Last name *
> B January Expenses We kindly request that you updat ” =
Thank you for your swift response and the detailed information on the Café A-100 :
‘o Add account ° Eaomal Kathryn Murphy Automatic coffea maching, It sounds like an excellent fit for our new locations, and v
Congratulations! Quart... TEO4 AM | Bppreciata your recommendation, Catutaria Mandger
I'm thritied ta inform you that we
The budget aligns welt with our initial estimates, and we are ready to move forwaed Emall
v Yesterday with the purchase, hoping to finalize it by Aug 20. Inna Laar, out purchasing aburgoudal prakdhouse.com
manager, Is eager to discuss the pramium bundle snd finalize the details.
a Devon Lane Comparny name
Webinar Invitation: Mast.. Vesasday Best regards, Al 5k House x
We're excited to extena an exchus! Alberto Burgos
Operations Manager Personal prone mumber
. Albert Flores Fourth Cottee o) (234} 539.2563
How Was Your Expede. . Yesterday
Daky,.. Business phore number
“\ Reply % Replyall ~* Forward o) 1234) 6541645

. Dianne Russell
Exclusive Offer: Special ., Yesterday
Cancet
| hope thes email finds you eager t. RS o ne -
n Daisy Phillips &l€ Vi
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TVORBA PRILEZITOSTI V CRM PRIMO Z OUTLOOKU

@R ouscor QL search B O 0 @ - o x
— ome " . Monarch Project Updane
| e o H_ bl i 2 T2 015 s Wicrmion Teams e New outiook @D
- [ Dolete v =] Archive  Swoep CgMaoveto ~ . & P Quck sieps £3 Read/Uneoad O vB~v 2 @- B Y - B © 3
s Favorites Focused  Other D = [EXTERNAL] Inquiry Regarding Specifications [F summarize - o Copilot o’
and Availability of New Coffee Machine Model
3 Inbox (katyreid@outlo. 1 ¥ an Extendt Alborto Burgos
> [EXTERNAL] Inquiry Reg,. 1345/ = & Soles
B Do Rosiesc@un PR % Summary by Copilot Sy @ vk Sales msights added & O « S
2 . katyreid
o fPoutiopk-com ‘ Cody Fisher * Alberto Burgos writes on behall of Trey to Inguire about purchasing XL Coffes Machines . .
363 Ieba Follow-up: Proposal for 1207 #M fram your comparsy Opportunity details
2 | wainted to follow up on the prop., « They requast information on product details, priong, warranty and suppart. delivery
¥ Drafts - o timeframe, customer reviews, and any spacial offers New opportunity
a - ' Brooklyn Simmons + They expeess intenest in acrangityg & demanstzation ot trigl period before finglizing the Tomle ¥
B Sant Iterms New Lead: Inquiries fr.,. 1301 PM purchase opk
I'm excited o share with you the | - 50 Cafe A-300 Assomatic
- W Deloted ttoms £5 Go to Sales
° Ralph Ecwards Est revenue
o £ Junk Emall Deal Progress; Nogotiatl 1204 o1 > - $12.000
Saved 1o Salesion Let's mase sur - g 5
B Archive P ROIOR ) As Alberto Burgos BN W Ciose date
O T isy Phil ho RT0/2005 1109 AM )
] » £) Expenses * ° Jane Caoper o: @ Daisy Phillips Ny
tion Reguired. Upda... 11:10 AM Hi Dalsy, Sticke
» ED January Expenses We kndly request that you updat L,
Sevolon -,‘
Thank you for your swift response and the detailed information on the Café A100
{0 Add account ° il Kathryn Murphy Automatic coffee machine. it sounds like an excetlent fit for our new locations, and Mo
Congratulations! Quart... Th04 AM | appreciata your recommendation. -
I'm thritied ta inform you that we Alpne S Hoose X
The budget aligns welt with our initial estimates, and we are ready to move forwaed s
v Yesterday with the purchase, hoping to finalize it by Aug 20. Inna Laar, out purchasing
a manager, Is eager to discuss the pramium bundle snd finalize the details. Dargy Phibipy
Deven Lane
Webinar Invitation: Mast... Yeasday Best regards, Canesd -
Vie're excited to extend an exchus) Alberto Burgos
Operations Manager
. Albert Flores Fourth Cottee
How Was Your Expede. . Yesterday
Daky.,..
. Dianne Russell © Reply . Replyall  * Forward

Exclusive Offer: Special ., Yesterday

| hope thes email finds you eager t. n Sl i BN E &S Create n Salesforce instead [
B aisy Phillips = . v,
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OBCHODNIi INFORMACE V PRUBEHU TEAMS SCHUZKY

@ LGN LS P ETS:
O @ 2206 P & &6 ©@ B & & & ¥ @ - Leave
06 Rk hhe: et vl cobd  She Mm ke e Vi S
Sales X

(2] Foliow up with Alberto, Fowth Cofles

MO0 A 23 2092 10-3530 AM

Laved Py

AB 50 Cate A 100 Autoenatic was openad tor

W@ Wkl p Smye - o x
O @ 2206 R & & © B8 6 & B - TR S - | m

Dabay Phikm é

-l s Copilot x
Copllot 1

Mere's wihat | founa

Adatum

330 Lordd by Migodt

Strengths
+ Swrong globe presence
+ Wide mange of products
« Strong brand recogrition
+ Srong finsrcal povtion

Wieaknesses
* Refisrce on sugary droks
« High chebt lineky
« Vulkwrable 1o charging
LONSUME lastes

View m Salesfarce

Setap the meeting

WL Quniions av usiisctend
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Copilot scenare pro
Finance
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PRIDANA HODNOTA COPILOT PRO FINANCE
[ Proces [ Scénaf

o lr——> Financni prehledy g ————— Doba obratu zasob
o |

: |

~E Planovani a analyzy L Vytvareni a sprava obchodnich pfipad g ————— Presnost prognoz
- — _

c

< | )

>§ Vyhodnocovéani G¢etnich dokumentd Q ————1 UdrZeni zaméstnancd
N . -
- Doba inkasa pohledavek
oS —=> Kontroly smluv a fizeni dokument(l g ————-

) <o | ,

< Rizenirizikashody | L ——— Cista marZe a obrat

. Sl

= s predpisy i

o L—3 Automatizace dotaz( k zaznamdm ; ———— . .
= > g R Mira shody s predpisy
N i

© i

£ Doba trvani uzavérek
8 P2P (Procure to pay) ____ - > Efektivni Fizeni nakupu g ————r

o |

S Stav skladovych zasob




MICROSOFT COPILOT FOR FINAN{E

Microsoft ,,Copilot for Finance”

Vas kazdodenni Al asistent
pro financni profesionaly

Prirozeny jazyk

*
s O o G N
Velké jazykové  Zdroje informaci Migrosofy Graph Kontrola pfistupu _|_
modely (LLMs) (firemni data) ERP a finan¢ni systémy
Microsoft Dynamics 365
@ © * @ coplot s Se o
, . . . opilot Studio plug-in
Ochrana firemnich Internet Microsoft 365 Copilot Jloh ické fi
dat aplikace Studio Ulohy typicke pro finance,

pohledy do dat a doporuceni

(

IKONICA MINOLTA



MICROSOFT ,,COPILOT FOR FINANCE" (PREVIEW)

I!

IKONICA MINOLTA

S Copilot for Finance uzivatel pracuje v Microsoft 365 je napojen na data ve financnich modulech ERP

Zrychleni procest

Zkraceni doby potrebné ke
shromazdovani a analyze dat, s
integraci dat mezi aplikacemi a
jejich aktualizaci.

r . .
— [
- o
Nothwind Traders
Cash flow forecast
= ] s e
', iy T

v Analyze variances

@ o
L o -

Crit

'y fursemt var v -

" e 0%
Variances ()

t led t

~ [ en i re

The varance of 3755 704, representing an
approximasely 12% docrease. |
Washington siste sales was $505 885
resulting in the higgest impact to actuals
ard driving citterence (o forecast. The
wernd bggest contrbuscr was Oregan

~ Bl F12

0 Fulraary 2004 e actual loan procends
reached $2.044,002, marking a varkance of
#aardy 25% from the initially forecasted
amount of $1,635 542 for the same
penod. 3 The cfterence i tae 1o the

Changes v “Loate and ren Ereakdomndsx

- : (=T
R o i
e
&
= - -
" F Yoy

|
Snizeni nakladu

Vyssi efektivita s vyuzitim
Copilot k optimalizaci pracnych

procesU (pohledavky, Uhrady,
smlouvy...)

|

(5 Séve el

Finance wsighes ©

+ Jane Coope

« Fak
vvvvv
oy
e
calicat
D¢
Customer C

A 158 vvertan oo Jo detal

o Faberiban (L%
Contacy 0

jo Jamm Cooper
Fahrikoams 1S

Note &

P9 Mew nome

Emall frome Knstin Watson
23313004, 595 AN

IS the pnimary contact




Copilot scénare pro
Spolupraci




COPILOT A SPOLUPRACE NAPRIC TYMY

Microsoft Copilot @ Copilot pro
pro Sales ~ Microsoft 365

Nejvétsi pfinos
pro role

Out-of-the-box
integrace

Priklady scénart

Obchodnici, Obchodni reditelé, Odbyt

Salesforce Sales Cloud
Microsoft Dynamics 365 Sales

Névrhy emailovych odpovédi s vyuzitim CRM dat a prehledu

Shrnuti email( with v kontextu zakaznika ze CRM a navrh
doporucéenych kroki

In meetings, get real-time sales tips and opportunity
summary from CRM

Shrnuti schlizek; seznam a tvorba ukold v CRM pfimo z Teams

Navrhy dokumentd (napf. pfiprava na schlizky) s vyuzitim
CRM zdznamu jako zdroje

Bézni pracovnici

Navrhy emailovych odpovédi

Sumarizace emailll pro rychly prehled
Odpovédi na dotazy a diskuze v rdmci schizek
Rekapitulace schlizek s ndvrhy dkold

Navrhy dokumentl na zakladé vice zdrojovych soubort

9__
| — |
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IKONICA MINOLTA

Microsoft Copilot
pro Service

Pracovnici servisni podpory

Salesforce,
ServiceNow, Zendesk

Navrhy emailovych odpovédi s vyuzitim CRM dat, interni
bdaze znalosti a dosavadni historie

Automatické shrnuti emailti automatically s detaily ze CRM a
dalsich informacnich zdrojt

In meetings, odpovédi v redlném case and insights from
contact center systems a dalSich informacnich zdroja

Shrnuti schlizek, seznam a tvorba ukolt v CRM pfimo z
Teams

Odpovédi od Copilot for Service pfimo v desktop aplikaci
(Salesforce, ServiceNow a Zendesk)
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UKAZKY oM MNOUT

Dynamické ukézka Feéeni * Microsoft Copilot v PowerBI

Microsoft COp”Ot Vv * Doptdani se na data v zobrazené analyze
» |dentifikace kategorie zbozi s nizkou marzovosti

Microsoft Power Bl * Vyhledani moznosti zvySeni marze pri vyssim odbéru od dodavatele

* Dopad zmény do celkové marzovosti dané kategorie zbozi
Copilot pomaha zlepsit pochopeni
zobrazenych dat v Microsoft PowerB],
zaroven provede analyzu dopadu
pripadné zmeény na celkové vysledky

Vyuziti Microsoft Copilot v PowerBI




Soubor Domu Vlozit Modelovani
e ERE
[ K| i
s datav  sedit Onelakev
Schrinks
ool

1 Stredisko v

ij Vie e Vie

32,70 mil.

Celkovy prodej

Optimalizace

© hEH©®

Ziskat Excelovy Datové centrum SQL Zadat Dataverse Posledni

Analyza spole¢nosti

Kategorie zboZi

30,68 mil.

Celkovy nékup

Napovéda

Dotazy

zdroje v datav
v ZboZi
N Vie

Celkovy prodej podle kategorii zboZi

5,65 mil. (17,28%) —

6,15 mil. (18,8%) ——

6,1 mil. (18,65%) —

Aktualizace reportu: 24.10.2024

6,11 mil. (18,69%)

8,69 mil. (26,58%)

Externi nastroje

7 & dmBlop )

Transformovat Aktualizovat

2,02 mil.

Marze

Kategorie zbozi
@ Détska kola

@ Elektrokola
® Horska kola
® Méstska kola
@ Silniéni kola

Viogit

Novy Textové Dalsi
vizual

Data za obdobi 01.01.2024 - 31.12.2024

Nova Rychla Publikovat | |Copilot
pole vizudly v mira mira v
Vypocty Gitfivost Sdilet Copilot
Prodejce Mésto v Rok
Vie N Vie ~ 2024
Detail prodej

Kategorie zbozi Prodej Nakup Marze
= Détska kola 6113 120,78 5477999,79 635 120,99
Frog 55 3,69 181530333 211 330,36
Islabikes Beinn 794 183601137 211 596,57
Woom 3 915 182668509 212 194,06
= Elektrokola 8692411,24 8697 083,69 -4 672,45
Haibike Sduro 9535 184776232 55 433,03
Prémiové elektrokolo 316950000 -170 500,00
Specialized Turbo Levo 2,68 1854 391,16 55 631,52
Trek Powerfly 93,21 1825 430.21 54 763,00
= Horska kola 6097 476,14 5469 144,74 628 331,40
Giant Talon 378 182286135 209 832,43
Specialized Rockhopper 9,53 183066133 211 188,20
Trek Marlin 7 2,83 1815 622,06 207 310,77
= Méstska kola 6 147 326,51 551606565 63126086
Canyon Commuter 7.59 1827 988,92 210 068,67
Electra Loft 024 185630224 212 728,00
Gazelle Ultimate 8,68 183177449 208 464,19
= Silnicni kola 5649 309,86 5516037,33 133 272,53
Cannondale Synapse 31.93 1865 884,29 44 14764
Specialized Roubaix 56.06 177204391 42 612,15
Trek Domane 21,87 1878109.13 46 512,74
Celkem 32699 644,53 30676331,20 2023 313,33

)

Marze %

11,59 %
11,64 %
11,52 %
1162 %
-0,05 %
3.00 %
-5,38 %
3.00 %
3.00 %
1149 %
11,51 %
11,54 %
1142 %
1144 %
1149 %
1146 %
1138 %
242 %
237 %
2,40 %
2,48 %
6,60 %

Aopg o A

A

aoezijenzip

eleq

|2 Sdilet v

o Copilot  Preview X
Here are some things you can try:
(‘_'73 Create a new report page
(7 Suggest content for a new report page

(?) Answer this data question ...

Describe the report you want to create or ask a
question

e B
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Dynamické ukazka reseni e ObdrzZeni tfi rozdilnych nabidek na zakladé vybérového fizeni
Microsoft COpilOt pFI * Vyhledani a porovnani zakladnich parametrl poptavky v ramci vSech tfi
- o nabidek soucasné

porovnani dokumentu * Analyza doruéenych nabidek a vyhledani ekonomicky nejvyhodnéijsi

Copilot pomaha k lepsi orientaci

v odpovédich na vybérové rizeni, pomaha
analyzovat doslé nabidky, identifikovat
klicové Udaje a porovnat jejich vyhodnost.

Vyuziti Microsoft Copilot v Teams




Nabidky cihel

& b ] &5 OneDrive =+ Copilot > Nabidky cihel Prohledat: Nabidky cihel

® Novy (}{) © ED = Tl Sefadit = Zobrazit (B Podrobnosti

Copilot Nazev Datum zmény Typ Velikost
— Dokumenty @ Nabidka_A 03.06.2 Dokument Micros...

Microsoft Teams Chat File: @ Nabidka_B 3 24 14:49 Dekument Micros...

Migrace OHLA @ Nabidka_C 149 Dokument Micros...

Nahravky
] Obrazky

&M Plocha

Prepsané soubory

Prilohy

Schiizky

Soubory z chatu aplikace !
Soukromé

Templates

Videa

> Whitehoards
Pocet polozek: 3 Pocet vybranych polozek: 1; 14,9kB K dispozici na tomto zafizeni
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Dynamicka ukazka reseni * Interni IMS
. . . * MozZnost zjisténi konkrétni informace ze smérnic spolecnosti
Microsoft Copilot Studio
, - , e Vyuziti Al v roli chatbota pouze nad vybranymi daty
v ramci firemniho IMS

Copilot Studio pomaha k lepsi orientaci
ve firemnich dokumentech, umoznuje
jejich analyzu, dohledani pozadovanych
informaci i provedeni jejich analyzy.

Vyuziti Microsoft Copilot v IMS




B

[ (31 https://biczdemo.sharepoint.com/sites/IMS/SitePages/CollabHome.aspx

SharePoint rohledat tento web

IMS Domovska stranka Dokumenty IMS Archiv Publikované dokumenty Templates Kos Upravit

83 Podrobnosti stranky I Analyza

Dokumentace spolecnost |

¥ =

Dokumentace Smérnice Formulare Korporatni-

spolecnosti dokumenty

~  Novinky

Prispévky
+ Pridat v

Zmeény dokumentace v obdobi 08. 07. 2024 - 09. 07. 2024

Zru$ené dokumenty FRM-01 - Formular-01 (Formulare)

Zmeény dokumentace v obdobi 08. 07. 2024 - 09. 07. 2024

Aktualizované dokumenty STN-01 - Stanovy (Stanovy) ZruSené dokumenty SM-01 - Smérnice-01 ()

Zmeény dokumentace v obdobi 08. 07. 2024 - 09. 07. 2024

Nové vydané dokumenty SM-01- Smémice-01 (Ridici akty)

8

Podpumé
dokumenty

Zobrazit vse

Soukromé skupina & 2

Publikovano 21. 10. 2024 (& Sdilet

7 Upr

PAKnowledgeBase

Zdravim vés. Nez vam pomohu, potfebuji,
abyste se pfihlasili,

Pred pokracovanim se pfihlaste.

pred 6 minutami
168487 ‘

prad 5 minutam
Zdravim, jsem PAKnowledgeBase, virtualni
asistent. Méli byste védét, Ze k zodpovézen|
vasich otazek nékdy pouzivam umélou
inteligenci. Pokud jste pfi vytvéfeni zadali
néjaky web, zkuste se mé na néj zeptat! Pozdsji
mi zkuste poskytnout néjaké dalsi znalosti
nastavenim generativni umélé inteligence.

pred 5 minutami

Zadejte svou zpravu




UKAZKY

Ukazka reseni Microsoft
Dynamics 365 Field Service
s vyuzitim Copilot

Copilot Studio pomaha k lepsi orientaci v
servisnich pozadavcich, jejich planovani,

evidenci a vyhodnocovani. Pomaha tak jak
technikdim v terénu, tak jejich manazerdm.

Vyuziti Microsoft Copilot v terénnim
servisu

Il
I

IKONICA MINOLTA

Microsoft Dynamics 365 Field Service

Mobilni aplikace

Zpfristupnéni a zpracovani informaci napfic rolemi a aplikacemi
Vyuziti Al v roli pomocnika
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IKONICA MINOLTA .

BUDOUCNOS o
MICROSOFT C

Giving Shape to ldeas

© 2024 Konica Minolta IT u&ogsczech. .
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MICROSOFT COPILOT \ \ \M
s #

Asistent Team Agent



Copilot is the Ul for Al

Copilot Copilot Studio Agents

Copilot Control System
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Microsoft 365 Agents

"Samoobsluha"

Agenti v Sharepointu Facilitator schizky pro zaméstnance

Generally available Public preview Private preview




Check time off balance

How many vacation days do | have
left this year?

Access company resources

How do | get company resources

on my personal device?

Q_ Search

Preview

Ask about policies

Tell me more about remote work

Discover training opportunities

Help me find resources to grow

new skills

() New chat

®8 Employee Self-Service

Look up payroll details

Show me my last paystub

Review open tickets

What's the status of my active
tickets?

Learn more about the sources, accuracy of responses, and how your data is used.

Ask a work question or use / to reference people, files, and more

o® s 2 @

#» Copilot
Agents
& Designer

| ®8 Employee Self-Service

@ Sales

¢ Planner

=. Eventify

8 sService

See more

5 Get Copilot agents

< Create agents

Chats
What's my day look like? 8:03 AM
What's hot in my inbox? Yesterday

Northwest Traders Project 2 days ago

See more



FACILITATOR

G Headphene device product launch

D S

O ¢ @ 549

Chat People Raiee React View

Beth Davies

Bruno Zhao

l
|

(

IKONICA MINOLTA

- 0

X

¢ © B8 B B8

4
@ EJ - .‘ v \.J 7
Notes Roams Copilot  Whiteboard Apps Mote Camera Mic Share

Meeting notes X
® O @ %
Agenda

O Setup and introductions,
@Daniela Mandera, 20 min

(O CXE updates from Tuesday meeting

@Kat Larsson, 20 min

-+ Add agenda

Meeting notes

® Explore different approaches for
implementation and strategize waygto
improve ga!ars »anulie da Wit goals,
+, Al-gencrated

Beta testing results

* Danielle explains III‘(\I they are on track
for new product release in December.
But they will need to keep an eye on
beta testing results. She will follow up
on that,

* Show more demos about the new
features in next sync meeting

49

Al.generated contant may be incormect

* Allocating resources and budget to

At vnndiatlvnn lalilathiiae bhasad an



Copilot Studio

Autonomous
Agent

¥ !

(] Q} Engagement Management Agent 5 Overview

Your agent is ready! Here’s what's next:

m Rl topics 1 ) it how yaur agent anvwer :
s Publinh puur sgent 1M ' ’
Dwtaily
S Nome
@ "
¢ nont Ma

Dest

iption
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JAK NA USPESNE NASAZENI MICROSOFT COPILOT?

o
>
E‘
2

Prece
s Konica Minolta IT Solutions Czech

l//,‘

J) J))
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JAK SE STAVI PRACOVNICI K AI?

" from Mcroioh and Unkedin How | use Al
BYOAI Is Not Just for Gen Z When | don't get the response | want from the first prompt, | try again

Employees across every age group are bringing their own Al tools to work

Gen Z
(18-28)

Gl \“i‘ h] & '*(‘.\":.1'. ..4.1'.,“;'*:'1 y
00000 i
000000006
00O BOLOBY
HOORBOOSOe
LU DL L
SVIOBOVOBHE
0285860066
OHEVHBHSHO
D BHHODPODH

85%

Whare ol mirvwy reiponderts wha s uiing Al 1ol ot wirk net pravided by thew crgasisstion

Survey Question.

Arw tha gorwr atve arnifichal smbigunce AT 100k you uwe ot work provided by your omganestion’

Miltennials
[29-43)
CICOE D 9 Aty
BEHEOC R W Cin
V00V 0e
GOLOB VOO
@eOBovoHhe
HOBSOHODHOGE
GROBEODIHG
S06860BBHe
AHHDeW 8GN
BHGHGPODS

78%

Gen X
(44-57)

CIEND B IENHEUNY
GOHEO WL
900000 ()i
VOOLLBOHESHE
GHHVOOVLEOY
HHBOODOaHe
SHEWBOIDH GG
22DHPILVBIE
GHSDD GBS
BHHGOPODH

76%

Boomers+
{58+)

CICIE M e Y QAR
EHECE D b ED Ty
Q00 st
QUL OBBVOVY
WHOOVO0eOH
S90000Vess
LA DL LTS Tl TUT)
DB BOOHOE
HHVOHOHIDS
HOBHOOROSG

73%

| use Al to get ready for the following workday

| start my day using Al

| research and try new prompts

| reqularly share my prompts / top tips on Al usage with my co-workers
| regularly experiment with different ways of using Al

| make it a priority to learn how to use Al effectively

| ask co-workers what prompts they find most useful

Before starting a task, | ask myself, “could Al help me with this?”
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NASAZENI A ADOPCE MICROSOFT COPILOT oA MINOUA

Podpora uZivatell

Pfiprava organizace a zaméstnancl na nasazeni
a vyuzivani Al, podpora zmény

—

a Management

& @ Sponzor

Nasazeni a © scenare
adopce Copilot @ 5meee

Procesni a informacni ndvaznost pro maximalni uzitek
a rychlou navratnost

Technicka priprava
Technické podminky a pFiprava, fizeni informaci,
bezpecnost, shoda s normami, udrZitelnost
. J
. Odpovédné Al principy >




BEZPECNOST POUZIVANI COPILOTA

v

Manage
content sprawl

Governing ever-increasing
digital content is critical
for every SharePoint or IT
admins.

Prevent
oversharing

Lack of built-in tools to identify
oversharing and broken
content inheritance put the
content at risk, especially in the
new Al era.

i

Control Copilot
access to content

Existing tools take too long to
act. Capabilities that can take
actions near real time will be
important to control content
that Copilot can access and
disseminate.

(

IKONICA MINOLTA

Manage
content lifecycle

Lack of advanced management
tools to continuously monitor
and govern inactive/active
SharePoint sites content make it
hard to meet various access and
regulatory requirements.
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MICROSOFT COPILOT DASHBOARD (PREVIEW) KONICA MINOLTA
&

N a st roj p ro IT ' 2 Microsoft Copitot Dashboard CED
a management k
. plénovani liiiias
- sledovani prab&hu
+ vyhodnocovani dopadu ~ N o .
vyuzZivani Microsoft Copilot. = = |

: :

Dashboard je vazan na spinéni
urcitych licen¢énich podminek
(aktuainé probihaji zmény).
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NASE COPILOT ADOPCNI SLUZBY:
OFICIALNI ZALISTOVANI NA MICROSOFT APPSOURCE

IKONICA MINOLTA

l'. Microsoft | AppSource j' 89 Microsoht | AppScarce i
o dtmyare e sy L ' g Cangyrrow et rRitrg rye [—
w30) wweins b3 Mot 153 by plamaeteon wo Ad
Comuitng sevices © Coprbat ot Marosm 355 brgoriions et Rrarktvns Assesmert

Copilot for Microsoft 365 Inspiration and Readiness Assessment

OMICA MIOLIA
AT A CTimnge Mwyagerres

KONCA MNOLTA

Owrviem  Fddtatml shmeten

Owervies AZHONM YT
A vt of servcon that hevps you implemant and adopt Copdot for Micresaft 165 in an sfcwmer and

SOCLIE e

Practical seet of setvices o implementation and adaption of Copilot fer Mioeseft 365

A P "
o T A Wil [T Do 0t OF work. ASoey Wy, thie whnd uine AT el Wil POf 1H0ws whvs (00T Gul ! work ae
oocH shap-by opaa
1 Al sl 1ok
' ar )
< Muroscht Cophots bor the wtatin 14w cqEnest
vneton 40 her jrateal ue
i Al
- et m e merrde
brite - .
1ot -




NASE COPILOT SLUZBY PRO VAS

Copilot for
© KONICA MINOLTA a Microsoft 365

ZACNETE VYUZIVAT
COPILOT PRO MICROSOFT 365 é\. I
EFEKTIVNE.

Microsott Cophat pen Nicrosoft 365 ko mblosge Wi sk yoh janovpct i

GO BEYOND HYPE. ‘

FOOS0 (LU & Sty vl L Orpiniace. A 1o iy rasio b rasend. v i vadeho 0O onrd o Sow, -

PrieTrietige wake shana o poden 2 vy b Ach T brigd prockun Ity e sad 14
Fangem spo g © cbibemyml sy NMiroorft 165, jeos ou Werd, Eeo, PowerFolet, Outook,

Toswrs 3 dall Copion pro Mcrosolt 365 podortops g tron auatencs v redndm Case & umadiiu e
VENMERIer Srp i el et b, crod Wb etu 3 shovertvea L

Prot Coplioty? Lidé je chté]l, protoze jsou s nimi efektivnéjsi:

Z G MR el i ivatefy, MEef) sl molnond o Copiety vIboulet DE tern néhabha mésicd
¥ roce 2033

68 % 70 % 77 %

e, fe Cogdit 2eplll uewdl Copdat Tedd, e 1 we mechiny
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IKONICA MINOLTA

Domluvte si s nami
inspirativni workshop

k Microsoft Copilot nebo
Microsoft 365

roman.haluzik@konicaminolta.cz
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